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General Information
Year Established 2017

Primary contact information Jl. Persatuan Guru No.25, Petojo Selatan -
Gambir

Telephone 021- 3483-0383

Email info@csna4u.com

Parent Company PT. SmartWeb Indonesia (Jakarta)
Cybersoft Digital Services, Corp. (Taipei)
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Our products

D130 D210 S800 A920

MPos Terminal Mobile Payment 
Terminal 

Countertop 
Payment Terminal

Payment Tablet 
Terminal

Pocket-sized & touch-press key 
design | Android 

compatible | Mfi certified by 
Apple | Visa payWave & 
MasterCard Contactless 

certified | Bluetooth

iOS & Android compatible | Mfi certified 
by Apple | Visa payWave & 

MasterCard Contactless 
certified | Bluetooth / WiFi / GPRS 

connectivity | Inbuilt high-speed thermal 
printer

Contactless, Chip, Magstripe | Visa 
& MasterCard NFC | 3G, GPRS, 
WiFi, LAN, PSTN | Large Colour

Display PCI PTS 4.x, SRED | High 
Speed Printer | Linux OS

Open Android OS | Large colour
touch screen | Double 

injection | Dual Camera & 2D 
scanner | Rich value added 

services | PCI PTS 4.x certified
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Our services

EDC 
Hardware

Acquiring 
Service

Multi-
payment 
service

Cyber Smart Network Asia 
3 roles in Indonesia

Cyber Smart Network Asia 
Operation at a Glance
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acquirer

Cyber Smart 
Network Asia

Payment 
Facilitator
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Our Payment Infrastructure

We provide a competent & cost-
effective payment system

We enable your business to accept 
more than 1 payment channel

We facilitate you to track, monitor, 
& control your business efficiently



Major business
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Hardware (EDC) 
Rental or Sale

Application (Dashboard 
or Android Payment)

Server / Payment 
Switching Network
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Major achievement
• EDC Deployment at MAP(Major Indonesia retail company) in 66 

cities in Indonesia.

• 1st outsource prepaid payment acquirer in Indonesia. 

• 1st payment partner with national ATM switching center (Arta 
Jasa).

• 1st provider of Android EDC with QR payment (OVO) & RFID 
payment (e-money).

• A capable Data Center passes Indonesian Central Bank (BI) 
penetration test in payment gateway license.



Case Study (E-Money @Pasar Mayestik)
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Number of market network owned 
by PD Pasar Jaya which has been 

cooperated with us.

105 Markets 

Quantity of merchant that we 
have successfully acquire.

120 Merchants

Traffic of customers who visit Pasar
Mayestik per day (2017).

5,500 Visitors 



Case Study (Multipayment EDC for MAP)
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Number of retail stores owned by 
PT. Mitra Adi Perkasa (MAP) across 

71 cities in Indonesia.

2,200 Stores

More than 150 brands that included 
sports, fashion, department store, 

F&B, and lifestyle products

150 Brands

Traffic of customers who visit Pasar
Mayestik per day (2017).

5,500 Visitors 



Customer Portfolio (Banks)
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District Development Bank

People’s Credit Bank

General Bank

BPR Dana 
Nusantara



Customer Portfolio (non-banks)
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Customer Portfolio (Others)

Non-Bank E-Money Operators Merchants
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Company Vision

Universal payment service provider
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